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Hamilton Island Works with IDeaS to Grow Revenue in a
Weaker Market

IDeaS RMS helps deliver a 6.7% revenue gain for Hamilton Island

Sydney, February 25, 2013 — IDeaS Revenue Solutions, the leading provider of pricing and revenue
management software, services and consulting, today announced that it has been working with
Hamilton Island Enterprises to help manage demand, create accurate forecasts and assist with
pricing decisions. In working with IDeaS, Hamilton Island has achieved a significant revenue gain of

6.7%, in spite of weaker industry operating conditions.

Hamilton Island is a multi-property island resort destination, with 645 rooms across six separate
properties. Located in the heart of Australia’s Great Barrier Reef, nestled amongst Queensland’s
Whitsunday Islands, Hamilton Island is predominantly a leisure destination. The Island offers a
wide range of accommodation for its international and Australian visitors, catering to any need or
budget, from its island-style Premium Palm Bungalows through to the world-class luxury resort,

qualia.

‘The tourism landscape in Australia has undergone a period of softer demand over recent years. In
2011 international visitor numbers were down 9%, whilst the number of Australians taking foreign
holidays was up 10%*- which has put pressure on local hoteliers and resort owners to ensure they
have the right systems and offerings for their market in place,’” said Grahame Tate, Managing

Director of IDeaS APAC.
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To help support revenue growth, regardless of industry operating conditions, Hamilton Island
began working with IDea$ in August 2010. At this time Hamilton Island began onsite training to
use |IDea$S Forecasting Management System (FMS), which was implemented across key hotels and
residences on the Island. The IDeaS Revenue Management System (RMS) was later implemented

in March 2011 at Hamilton Island’s Reef View Hotel, which was extended to qualia in June 2011.

“Employing IDea$ solutions enables us to streamline the forecasting process, allowing more time
to be spent analysing data rather than manually manipulating spread sheets. We have improved
our forecast performance and now we are better equipped to monitor shifts in demand, wash of
trade allotments and booking pace for special events,” said Hamilton Island Enterprises’ Revenue

Manager, Emma Perham.

The deployment of IDeaS technology has led to a significant increase in revenue. Over the past 12
months at the Reef View Hotel alone (where the IDeaS RMS is employed), the hotel has seen a

transient room night gain in excess of 3,500 room nights and a transient revenue gain of 6.7%.

“Revenue optimisation is now managed holistically through a combination of rate hurdles,
overbookings and length of stay management. For properties where IDeaS RMS is utilised, the
system decisions have helped to smooth out occupancy peaks and troughs - filling shoulder dates
and maximising room revenue. This has given us the tools to develop and enhance existing

revenue management practices,” Ms Perham said.
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About IDeaS
Founded in 1989, IDeaS Revenue Solutions - a SAS Company, offers industry-leading pricing and
revenue management Software, Services, and Consulting to the hospitality and travel industries.

Headquartered in Minneapolis, MN with our Global Technology center located in Pune, India,



- Page 3 -

IDeaS maintains sales, support and distribution offices in North & South America, the United
Kingdom, Europe, Middle East, Africa, Greater China, Australia and Asia. For more information,

visit www.ideas.com.
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